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A Guide to Facilitating and Using Genie 

The aim of using Genie is to connect people with long-term conditions to both local and online 

resources to help them lead healthier lives. Through the process of doing this we: 

• Raise awareness of social networks (for both individuals and local community groups and 
organisations) 

• Use social networks to engage patients in reflecting on their needs and support, help them 
access further resources and knowledge and introduce practices related to lifestyle, illness 
management, and behaviour change 

• Strengthen existing individual and community networks and improve patient engagement. 
 

Genie is a way to help people think about the important relationships around them (local groups, 

friends, acquaintances, family members, professionals, but also pets and places) and to reflect on their 

involvement in their ability to stay active and healthy. By using Genie and thinking or talking through 

the Genie mapping tool, individuals can visualize their network and can start reflecting on and thinking 

about where they have good connections and where there are gaps in support. They can reflect on 

who they would feel comfortable or uncomfortable getting in contact with in relation to different 

types of concerns and needs. There are some simple questions to help people focus on their interests, 

support needs and what activities they enjoy. The answers can help to find local health-related 

activities such as exercise or weight management groups and things like hobby groups, support for 

independent living, volunteering opportunities, educational courses and on-line support that are 

tailored to the individual needs of users.  

There is a paper-based version of Genie which can be used where there is no internet connection. The 

facilitator can draw on their own knowledge of local organisations and services or will need to do a 

search on the website for local and online resources after exploring a user’s interests/preferences and 

then give the results to the user at a separate meeting or send by post. 

We have found that the process works best if it is facilitated by someone who is trained in the use of 

Genie and who has good knowledge about local organisations and groups. The facilitation should take 

less than 30 minutes, but could take longer if there is the wish and opportunity to talk in greater depth. 

Even if you have more than 30 min available with the user you may still consider whether a longer 

discussion might be too tiring for them. It is important to make sure there is sufficient time spent on 

Step 3 – tailoring and planning access to the resources.  

There are 3 stages to Genie: 

1. Support network mapping 
2. Preference questionnaire 
3. Findings; local resource information 

 

Firstly, go to the GENIE website https://genie2-test.rsgsoton.net. Scroll down to the bottom left hand 

side option ‘Start using Genie’.  

https://genie2-test.rsgsoton.net/
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This will take you to the ‘General information about you’ page. Fill in the information boxes with the 

user’s details. The postcode is essential as the software will use it to generate resources local to the 

person’s home. The email address will generate a password for the user to set up their own individual 

Genie account in order to revisit their information.  

 

 

 

Please note that you need to tick the ‘I agree to the Genie terms’ box to be able to proceed. If the 

users wants to allow access of their facilitator to their Genie profile they will also need to tick the box 

immediately underneath ‘I agree that my Genie facilitator can have access to the information I provide 
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in Genie’ and then select the name of the facilitator from the drop down menu. Click ‘Next Page’ to 

continue to Step 1. 

 

Step 1 – Making a support network map                  

The mapping exercise helps to identify the people who are important to the user and to the 

management of their condition by creating a circle diagram of their support network.  Explain to the 

user what the circle diagram means by saying something like: 

• The inner circle symbolizes people, groups and service providers (but may also include 
pets, places or devices) that are most important in relation to managing your health and 
your everyday life 

• The second circle symbolizes people, groups and service providers who are important but 
less important than those placed in the inner circle in relation to managing your health 
and your everyday life  

• The outer circle symbolizes people, groups and service providers who are still important 
but less important than those placed in the other two circles 
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As the user thinks of people to include in their circles, you can type the person’s name in the Name 
box above the circles and complete the other boxes (frequency of contact, relationship etc.). Drag and 
drop the person’s name into the circle diagram, allowing the user to decide which circle they want to 
place each person. Close family members will often be placed in the inner circle because this is where 
users think they should be placed even if they don’t provide much help. 

Helpful prompts to use during this stage: 

➢ I would like you to think about who is important to you and to the management of 
your illness? These can be people (e.g. family, friends….), groups that you go to or 
healthcare professionals [See table overleaf]  

➢ Who would you like to place in the inner circle? 

➢ Is there anyone else you would like to place in the inner circle? 

➢ Who else is important to you in relation to support? 

➢ Which circle would you like to place this person in? 

➢ Is there anyone else you would like to add your circles? 

➢ Are there any other activities in your life that help you?  

➢ These can be places you go such as hobby groups, classes…… 

➢ …..things or objects around the home, such as mobility aids 

➢ …..financial help or benefits 

➢ ……pets 

On completion of the circles 

➢ Is this a fair representation of the support around you? 

➢ Is this what you thought your circles/support network would look like? 

➢ How did you think it might look? 

➢ Would you like it to look different in any way? If yes/no, in what way? 

It is important to spend some time at this point discussing the type of network the user appears to 
have around them (e.g. diverse, family centred/supported, friend centred/supported, small).  

 

IMPORTANT: In cases where the user has not provided an email to create an account, but would like 
to have a record of their network diagram you would need to take picture before moving to the next 
stage. Before leaving the circle diagram page, ask the user if you may take a copy of the circle diagram 
(print screen or photo) so that you can send them a record of their circles if they do not revisit their 
Genie account at a later date. 
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Prompts re: types of support to consider 

Family member Spouse/Partner 
Son/Daughter 
Grandchildren/Grandparent (female/male)  
Mother/Father 
Brothers/Sisters 
Aunt/Uncle 
Other Relatives (female/male) 

Friends Friends (female/male) [types of friends, be specific] 
Pets 
Neighbours (female/male) 
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Colleagues/Classmates (female/male) 
Acquaintances (eg other pet owners, taxi drivers, hairdresser, shop keepers)  
Warden 
Religious leader 
Other 

Groups Hobby group 
Church/religious group 
Activity (walking group, gym class, swimming group) 
Other social groups  (Support group, Lunch/Tea club, Internet-based 
discussion group, Ethnic group) 
Other 

Health 
professional 

GP 
Nurse 
Specialists  
Other health professional (pharmacist, psychiatrists, podiatrists) 

Places, devices, 
things 

e.g. parks, cafes, supermarkets 
e.g. iPads, telephones, internet, walking support devices 
Other 

 

 

Step 2 – Finding out about needs and interests      

Work through the Genie questions in the questionnaire (the number of Genie questions may 

vary for different locations) to find out what sort of things the user might be interested in. If 

the user answers a question with a ‘yes’ option, additional choices of activities appear.  
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When one or more of these activities is selected the network members that were placed in 

the circle diagram will appear in a list below. These are prompts, so that you can ask “Which 

of the people around you might be a helpful person to talk with about trying out a new 

activity?” or “Which of the people around you might go with you to a new activity?” Tick the 

activity next the network members who might be helpful. 

   

 

 

As the list of network members may be too long and some network members may not be 

relevant for engagement with local or online activities you are able to remove them 

temporarily from the list by clicking on the ‘-‘ icon next to each name.  
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If you do that the names will come under ‘Hidden members’ that is at the bottom of the 

screen. You can click on ‘Hidden members’ to hide them from view.  
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As you go through other questions the user may decide that some of the hidden network 

members are relevant. In this case you can go to ‘Hidden members’ and click on the ‘+’ icon 

in order to put them back on the list. 

 

Helpful prompts for this stage: 

➢ Is this (activity) something you have been interested in before? 

➢ Are there things you used to do that you don’t do anymore? 

➢ What stopped you from continuing to do these things? 

➢ Which of your network members/the people in your circles could go with you 

to this activity? 

➢ Who in your network circle could help you get to this activity? 

➢ Can you tell me which of these types of support are most relevant to you? 

(choose three) 

At the end of the questionnaire, the facilitator is prompted to ask the user to choose the 3 

options they are most interested in. This ensures that the software filters the most relevant 

activities for that individual and reduces information overload. 
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➢ Can you choose three of the following activities/types of support that you are 

most interested in 

 

 

 

 

Click on Submit and you will be taken to the findings page. 

 

Step 3 – Identifying and tailoring local resources to needs, planning how to take up 

suggested activities, and deciding which network members to contact for company or 

advice.   

To complete this step, look through the options on the left-hand side of the page. See where 

an activity takes place on the Google map in relation to where the user lives.  

 



 
 

 
© 2020 University of Southampton  11 

 

 

Click on ‘Read more’ if the user wishes to find out more details about a particular activity. 

Some activities have a short video linked to their page. Click on the video so that the user can 

see and hear a bit more about the activity. 
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Encourage the user to identify 2 or 3 activities that they would like to follow up. Assess how 

confident the user is to contact/phone up about an activity and arrange to attend. Discuss 

which of the people in their circles could help them to do this or go with them to a new activity 

(it may be that at this point the user thinks about new people to add to their network). 

Alternatively, the facilitator can assist the user in contacting an organisation. 

IMPORTANT: ask the user if you may take a copy (print screen, photo, print or write down) of 

the 2 or 3 particular activities they wish to follow up, so that they have the contact details of 

the activities if they do not have or do not want to revisit their Genie account at a later date.  

 

On-line resources 

In addition to the 3 main steps in Genie, there is also the option to identify online resources 

that the user may like to explore and discuss. These are available if you click on the ‘More’ 

button at the end of the list with resources and then tick the ‘Online’ box above the Google 

map. 
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The online resource tab (far right-hand side on the categories tab) also opens up links to a 

number of useful websites. As a facilitator, it is helpful to click on 2 or 3 of the websites links 

in turn and demonstrate the different aspects and resources offered by each site.  
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If you click on ‘Online support’ and then ‘Videos’ this will take you to different Healthtalk.org 

website videos. You can select from the list on the Genie page, for example related to arthritis. 
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You can also navigate directly on the Healthtalk.org page which has short videos of people 

talking about their experiences of living with a wide range of different health conditions. You 

can navigate to a health condition that is relevant using the A – Z option on the Healthtalk 

website and play a short video clip from the Topics list on the left-hand side. Discuss with the 

user whether they might find this a useful resource. 
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Clicking on ‘Calorie checker – Weight management’ will take you to the NHS Choices website 

that allows you to calculate the number of calories in different food items. 

 

 

 

 

 

Look through these websites with the user and ask the following questions: 

➢ Do you think any of these websites might be helpful? If so, which ones? 
➢ Which websites do you think you might return to? 
➢ What help might you need to explore these online resources further? 
➢ Which people around you might be able to support you to do this this? 
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Follow-up 

Let the user know that about two weeks after the intervention, you will phone them to find 

out whether they have had any problems making contact with the groups/activities they were 

interested in or in accessing any of the online resources. This is an opportunity to talk through 

possible solutions and to discuss which network members might help them to access 

resources. 

General suggestions 

1. At the beginning of the intervention, give the user a short description of the aims of Genie 
and how long it will take (i.e. between 20 and 40 minutes): 

“Living with little or no support, or with a long-term condition isn’t easy but there is a lot 

of local and online support available to help you improve your health and enjoy life. The 

Genie website is a way to help you think about the help and support you get from other 

people and groups. By using Genie you can see where you have good connections and 

where there are gaps in your support. There are some simple questions to help you focus 

on your needs and the types of activities you enjoy. You will end up with a visual map of 

people around you and a short list of local groups and places to contact for help as well 

as some online resources that might be helpful.  Even if you don’t think you need support, 

using Genie might help you find new hobbies or ways you can share your knowledge and 

skills with other people”. 

2. Use a paper version of GENIE if the user is not comfortable using the online version. 
 

3. If you are using the web version you can adapt contrast and font size to suit individual needs 
(see buttons at top left of screen).  
 

4. If you intend to facilitate GENIE in one session, try to avoid spending too much time on step 
1 – mapping the network. You can always come back to this later if people want to add 
members or make changes. You can provide some prompts but let the user make decisions 
about who they want to include and where to place people. 
 

5. Plan ahead and think through how you can support people who are very isolated and 
distressed. 
 

6. Try to think about all the information you receive about the user as a way of familiarising 
yourself with their needs, priorities, network involvement and draw on this knowledge when 
you discuss options in the final step of the intervention. 
 

7. Step 3 of the intervention is an important step for the user. Make sure you spend enough 
time discussing their selected activities and work with the user to plan how they will contact 
the organisations and who will go with them. 
 

8. Do use your local knowledge to engage the user and reassure them. 
 

9. If the user seems particularly well engaged and informed about local activities, encourage 
them to contribute by adding and updating information in the database (there should be a 
central person/database administrator to contact who has access to the database).  
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10. Some users may be interested in helping other people to go through Genie at places such as 

information cafes and libraries. Think about ways to support them in this. 
 

11. In addition to the core intervention, for those facilitators who are able to have a deeper 
engagement with users, the website will provide a summary of the type of support network. 
Discuss this sensitively and talk about who is involved with what types of activities, and how 
you might help users to make their network more diverse. Research work has showed that 
networks which include friends and community groups are important because contacts with 
people outside close-knit family members can open the way to different sources of help and 
support and new ways of thinking about health. 

 

Network types 

• Diverse  - family, friends, and community groups in network with regular frequent contact  

• Friend and/or family centred – mainly friends and/or family members with regular contact 

and support 

• Friend and/or family contact (support) - some mostly friends and/or family members with 

limited or patchy support 

• Isolated or professional only  

 

Very diverse People with a very diverse type of network are in frequent contact 

with a wide range of people including family members, friends and 

voluntary or community groups. They are able to rely on a wide 

range of support and have many different options when choosing 

the most appropriate and acceptable type of network involvement. 

Diverse People with a diverse type of network are in contact with a range of 

people including voluntary or community groups. They are in 

frequent contact with some, but not all network members, able to 

rely on a range of network member support and have different 

options when choosing the most appropriate and acceptable type of 

network involvement. 

Family and friend centred  People with a family and friend centred network are in regular 

contact with both friends and family members, but are not very 

involved with hobby or community groups and activities. They are 

able to rely on substantial and wide ranging support from family and 

friends and to have some, but not very diverse, options when 

choosing an appropriate and acceptable type of network 

involvement. 

Friend centred  People with a friend centred network are in regular contact with 

friends, but not family members, and are not very involved with 

hobby or community groups and activities. They are able to rely on 

substantial and wide ranging support from their friends and to have 
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some, but not very diverse, options when choosing an appropriate 

and acceptable type of network involvement. 

 Family centred  People with a family centred network are in regular contact with 

family members, but not friends, and are very unlikely to be 

involved with hobby or community groups and activities. They are 

able to rely on substantial and wide ranging support from their 

family members, but have limited options when choosing an 

appropriate and acceptable type of network involvement. People 

with such a network sometimes face additional challenges with 

illness management when family members do not have a good 

understanding of their illness.  

Family and friend supported People with a family and friend supported network are in contact 

with both friends and family members, but the contact may be 

infrequent. They are able to rely on some support from family and 

friends, but access to such support is not always available and could 

meet only some of the person’s health and practical support needs.  

Friend supported People with a friend supported network are only in contact with 

friends, but not family members. Their contacts with friends may be 

infrequent. While they may rely on some support from friends, 

access to such support may not be available and could meet only 

some of the person’s health and practical support needs. People 

with such networks might need additional support with practical 

day-to-day tasks. 

Family supported People with a family supported network are only in contact with 

family members, but not friends. Their contacts with family 

members may be infrequent. While they may rely on some support 

from family members, access to such support might not be available 

and meet only some of the person’s health and practical support 

needs. People with such a network sometimes face additional 

challenges with illness management when family members do not 

have a good understanding of their illness.  

Small network People with a small network only have a limited number of contacts 

and are rarely in contact with their network members. They will only 

have very ad hoc and rare access to health related support and to 

support with completing day-to-day practical tasks. 

Very small network People with a very small network have a very limited or no contact 

with network members. They are almost exclusively dependent on 

their own capabilities for completing day-to-day practical and health 

related tasks. 

 


